
communities and
older people

CONTACTS 
MADE

INDIVIDUALS 

ACCESSING THE 

PROJECT FOR THE FIRST TIME

admissions avoided

8,025 people achieving personal
outcomes

8,729 people received support 
that has prevented an
escalation in their needs

16,284 referrals 
per pathway

DISCHARGES
per pathway

4,804

individuals  
satisfied with 
intensive support provided

9,758

                       
referrals received

17,912

individuals accessing the project
58,017

35,768

56,430

                       
referrals accepted
56,338

9,154
volunteer
hours
provided

8,880
individuals 
feel they have influenced
decisions that affect them

8,601

1,667 people report feeling
less isolated

9,103
people 
REPORTED 
THEIR INDEPENDENCE 
HAS IMPROVED OR REMAINED
THE SAME WITH THE SUPPORT 
OF THE PROJECT


