
Children and Young 
People Programme

                     

REFERRALS RECEIVED 

Performance measures based on projects where people provided feedback:

969            
receiving 
IAA
(Universal)

receiving 
Intensive 

Support (Targeted)

 receiving
Specialist

Support
(Targeted)

                       
receiving Early Help
and Support 
(Targeted)

          CONTACTED 
THE SERVICE

2,092

New  
Individuals Supported

4,067
Supported
8,489

2,971

of referrals accepted

people satisfied with
the IAA service
received

100%

85%

have had their
independence improved
or remained the same
with the support of the
project

83%

people satisfied with the
Early Help and Support 
received (targeted)

satisfaction rate with
the Intensive Support
received (Targeted)

feel the support
received has prevented
them from escalating
their level of need

83%

77%

82%

individuals maintaining
or improving their
emotional health and
well-being

Feel they have
Influenced Decisions
that Affect Them

87%

97%
95% people satisfied with the

Specialist support
received

80% Feel more confident
accessing services
following project
support

of people Achieving their
Personal Outcomes

83%

1,338 1,686
Activities provided
2,172

4,496


