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Performance measures based on projects where people provided feedback:

                    receiving 
Early Help and Support
(Targeted)

7,317

3,544
CARERS PROVIDED 
WITH SUPPORT SESSION

1,934

Accessing Services
12,173

referrals
Received 

6,866

4,800

                 receiving respite 
(excluding residential stays)
655

of referrals accepted

people satisfied with
the IAA service
received

96%

93%

have had their
independence improved
or remained the same
with the support of the
project

93%

people satisfied with the
Early Help and Support 
received (targeted)

satisfaction rate with
the Intensive Support
received (Targeted)

of individuals feeling
less isolated as a
result of project
support

88% 

100%

73%

individuals maintaining
or improving their
emotional health and
well-being

Feel they have
Influenced Decisions
that Affect Them

76%

87%
98% % of carers provided

with respite who feel
benefits

95% have increased
knowledge of
services/support
available to them

of Carers Achieving their
Personal Outcomes

94%


