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Performance measures based on projects where people provided feedback:

INDIVIDUALS 

ACCESSING THE 

PROJECT FOR THE FIRST TIME

3,359
individuals
signposted 

to other 
services

individuals
supported to live
independently

1,197

                       
referrals received

1,801

contacts made
19,249

6,641

of people are maintaining or improving
their emotional well-being74% 76%

2,294

                       
referrals accepted
1,802

2,500
individuals 
participated 
in well-being 
activities

of people report that their independence
has improved or remained the same since
being involved with the project

of people report feeling more confident
accessing services following project
support

89% of people report being able to achieve
their personal outcomes84%


