
Learning Disability 
Travel Charter

This Travel Charter has been coproduced 
by people with lived experience who have 

experience of using transport in the 
West Glamorgan Region.

If you would like to find out more 
information about the Learning Disability 

Transport Project, please visit:

www.westglamorgan.org.uk



Bus and train 
stations should 
have safe spaces
We need to 
feel safe when 
we travel

Timetables and 
signs should be 
clear and simple
We would 
understand them 
better if they 
were in easy read

We need 
transport that works 
for us
This means 
buses and trains 
that are easy 
to use



Staff should be well 
trained about 
learning disabilities
Travel would be 
easier if they 
know how to 
help us

We want to be 
treated with dignity 
and respect
This is very 
important 
to us

If service is poor, we 
need easy ways 
to complaint
It should not be 
hard for us to 
speak up



We need enough 
space and time 
to get on and 
off vehicles
This makes 
travel easier 
for us

Good transport helps us live better lives
It lets us go where we need to go


